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Access Password Management 

1. From www.carswell.com click MyAccount located in the upper right corner of the page. 
2. Enter your User ID and Password into the fields provided and click Sign In. 
3. From the Main Menu, click Manage my Westlaw Canada passwords

 

 in the Password 
Management section located in the lower right corner. 

 
 
 
 
 
View Username and Password 

1. Click the Account number
 

 link to select the account you want to view. 

 
 
 
 
 
 
 
 
 
 
 

The list of users appears for that account. Click a user name to view their details. 
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The User Detail Profile page appears displaying the following information: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Add a User 

1. Once you have selected the account, click Add User(s) located at the top of the page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Add the user’s details into the form and click OK. 
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3. Click Submit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
A confirmation screen appears.  
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Delete a User 

1. Once you have selected the account, click Delete User(s) located at the top of the page. 
 
 
 
 
 
 
 
 
 

 
 
 
 

2. Using the checkboxes provided, select the user(s) to be deleted and click Next.  
 
 
 
 
 

Delete 
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Figure 10 
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3. Click Submit. 
 
 
 
 
 
 
 
 
 
 
 
 

A confirmation page appears indicating that your request has been processed immediately. 
 
 
Reset a OnePass User Password 

1. Once you have selected the account, click the user for whom you need to reset the 
password.  Note: This option is only available for users who have set up a OnePass account. 
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2. Click Reset. 

 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click Submit. 
 
 
 
 
 
 
 
 
 
 
 
A confirmation email is sent to the Administrator. Additionally, an email confirmation is also sent 
to the user (if the Administrator selected this option.) 
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