Ability to Identify Stubs within Results List

At the request of customers, we are adding specific wording to result list entries that clearly identifies
documents for which we do not have full- text.

For many decisions that are older or otherwise outside its scope of coverage, Westlaw Canada does not
have the full text of the decision, but does have KeyCite results or Abridgment Digests for it. In order to
facilitate finding or keyciting these decisions by name, we have created placeholders for these— “stub
documents” — and included them in our case law database.

Although the stub documents themselves have explanatory language on them, they are not easily distin-
guishable on result lists from full text decisions. Effective March, a note stating that “This document is
not available on Westlaw Canada” will appear on each stub entry in any search result list.
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