Westlaw: & CARSWELL

Browser Specifications

Warning: users must save their passwords, since following
these procedures will clear out cache memory and cookies.

1. Users should have Internet Explorer 5 or 6, if not please
download the browser here:
http://download.microsoft.com/download/IE60/fnlrtw/ie
6/W98NT42KMe/EN-US/iebsetup.exe

2. Clear all cache/cookies:

= Tools/Internet Options

Internet Options 2]

General |Secunty| F‘ri\racyl Content I Connections | Programs I Advanced I

—Home page
% You can change which page to use for your home page.
Address: www westiawecarswell.com/home./default him|

Use Current Use Default Use Blank

r— Temporary Intemet files
<y Pages you view on the Intemet are stored in a special folder
@ Y forquick viewing later.
Delete Cookies. .. | Deleie Files... | Settings...

V\\/"

The History folder contains links to pages you've vistted, for
quick access to recently viewed pages.

Days to keep pages in history: IZD 3: Clear History |

Colors... | Fonts... | Languages... | ﬁccessibil'rty...l

ok | cancel | sppp |

r History

Click on the “Delete Cookies” Button (if using IE 6).
Click OK.

Click on “Delete Files”. A new dialogue box will open.
Put a checkmark in the box beside “Delete all offline
content”. Click OK again.

Click on the “Settings” button. Where it says “Check
for newer versions of stored pages”, put a checkmark
beside “Every visit to the page”.

Click on the “View Files” Button. A new window will
appear with all your Temporary Internet Files. If you
hold down the <ctrl> button and the “a” button, it
should highlight all the files (files should be in blue).
Click delete on your keyboard. Close the window with
your now empty temp files folder. Click OK twice to exit
the dialogue screens.

2 x|

< Chedck for newer versions of stored pages:
‘ ' Every visit to the page
- Every time you start Internet Explorer
" Automatically
= Never

Temporary Internet files folder

Current location:  C:\Documents and
Settings\mguinto1iLocal
Settings\Temporary Internet Files\,

Amount of disk space to use:

)' [ 1= ™8
Maove Folder.. @ View Objects...
oK I Cancel |
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General I Securty Privacy |Corrterrt I Connections | Programs I Advanced I

o Click on the "“Security Tab”. Click on the “Custom Level”
button at the bottom. Make sure the settings are set to
“Medium-Low”. You can change this by clicking on the down — Selfre
arrow. (See picture below). Click OK. Close your browser _ _ _

€ Move the sliderto select a privacy setting for the Intemet
and re-open. = zone.

Security Settings 21 x

Settings:

Accept All Cookies

- - - Al cookies will be saved on this computer
[ ActiveX controls and plug-ins - Exizting cookies on this computer can be read by the
| Download signed ActiveX controls Web sites that created them
O Disable — - -
{) Enable
O Prompt
B Download unsigned ActiveX controls - I
{O Disable
{® Enzble
O Prompt
B Initialize and script ActiveX controls not marked as safe Impart... Advanced... Default
{O Disable
{ Enable

| v

{® Prompt = —WWeb Sites
[ mom totivont mmbenle ot ol i _’l_l To ovemide cookie handiing for individual Web sites,
click the Edit button.

~Reset custom settings "
nEE— Edit.. |
Reset m:qw _/ﬂ) Reset |

o | concel | ok | cancel | gy |

al

2 Close your browser and re-open. Your computer is now

o C“d_( on the privacy tab. You ShOka' see your cookie setup for optimal performance with WestlaweCarswell.
settings here. There should be a vertical lever that you
can move up and down. Move this all the way to the o If you have any technical difficulties, please call 1 800
bottom where it “Accepts All Cookies”. Click OK to accept 342 6288, ext 7106 for technical support, or you can
changes. email techsupport@carswell.com.
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